
Technical Services Manager (Exton, PA)  

The MATACHANA GROUP is a company within the sterilization industry with a history of 

over 50 years, leader in Europe and a presence in over 110 countries.  Its corporate 
headquarters is based in Barcelona and employs over 600 people. 

 Overview: 

The Technical Services Manager is responsible to implement the Company’s strategy of 
building and maintaining the highest quality support for its client base through the offer of world 
class technical services to its US market base. The goal is to support the Company’s business 
growth and create value by positioning technical services as a partner on which the customers 
place a high degree of reliance and are willing to pay for premium work.  This individual would 

report directly to the Vice President, US at a start up location in Exton, Pennsylvania.  
 

Essential Job Functions: 

 Interview, hire, develop and manage third party (indirect) factory technical service 

organizations 

 Travel as necessary to interact and build relationships with field technicians, customers 

and account managers. 

 Must have the ability to lead a service team consisting of both direct employees and third-
parties, localized across USA.  

 Excellent interpersonal skills (Excellent verbal and written communication skills are 
required) the individual will work in close co-ordination with project management, 
commercial team, International Group functions and customers both in a US Domestic 
and International environment 

 Ability to document equipment failures to be addressed by manufacturing, understanding 
the relationship problem/cause/proposed solution 

 Oriented to value creation: 
o Time and resource management of service activities and projects 
o Installation planning and coordination, retrofits and customer training 
o Spare parts management: identifying the range, type, quantity, price, delivery 
o Preventative maintenance management: propositions, contracts, operative 

management 

 Financial and Budgetary 
o Accountable for the budget of the technical service department (Simple P&L). 
o Researches, identifies and implements new opportunities to generate revenue 

through department activities. 
o Creates mechanisms to track and monitor the success of revenue generating 

efforts. 
o Creates and manages department expenses 
o Continuously monitors and maintains revenue and profitability goals established 

for the department. 

 Build’s, trains and manages relationships with 3rd party service support companies. 

 Aids with updating service & training documentation, performing on-site customer and 3rd 
party service training sessions. 

 Coordinate installation calendars and resources 



 Ensure that the field technicians carry out tasks completed to time and designated 
service standards. 

 Work with the Senior Management team to develop, manage and make strategic 
decisions to maintain and improve the business position in the marketplace. 

 Work with the material management group on suggested inventory levels for spare parts. 

 Train employees on job functions, procedures and practices 

 Develop and manage Service management metrics 

 Provide Matachana HQ with information to support product adaptation to the US market 

Qualifications: 

 Minimum of Bachelor’s degree is preferred. 
 Minimum of 5 years of business experience preferred working with steam sterilizers as 

either a Technical Service Manager or Technician 
 Excellent technical and communication skills are needed to positively interact with 

customers and company personnel. The successful candidate must be a self-starter, 
who can independently and effectively manage their time and schedules; must possess 
basic business acumen to effectively communicate at all levels of the company 

 Excellent and proven technical back ground, especially on electro-mechanical; 
knowledge of fluids and HVAC will be considered a plus, as well as ability to 
diagnose PLC controls and robotic systems  

 Strong organizational, interpersonal, presentation and time-management skills 

required 

 Must possess necessary skills/attributes to include excellent communication skills 

(both verbal and written), working knowledge of Microsoft applications and 

outstanding customer service 

 Ability to perform related duties as assigned by manager 

 Ability to work with an International Non-US company  

 Understanding of /experience in multicultural business Environment  

 Must be willing to travel in the US extensively and in Europe occasionally (passport 

required) 

Interested candidates should send cover letter and resume to Lynn Petrulio at 

Lynnpetrulio@aol.com. 

 

 

Matachana is an Equal Opportunity Employer – M/F/Veteran 

  

   

 


